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• Welcome & Introductions

• Presentation by Steve Wretling, Chief Technology and Innovation 
Officer, HIMSS

• Fireside chat with 

– Steve Wretling, Chief Technology and Innovation Officer, 
HIMSS

– Rasu Shrestha, MD, MBA, EVP, Chief Strategy Officer, 
Atrium Health, and 

– Emme Deland, MBA, SVP, Chief Strategy Officer, New York-
Presbyterian Hospital

Agenda
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• Develop an inspired perspective of the transforming competitive 
landscape

• Explain how innovators are already meeting some of the changes 
in consumerism

• Discover what customers want and to spot looming industry and 
market disruptions

• Demonstrate lessons learned from the front lines of utilizing 
consumer facing technologies

Learning Objectives
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Consumer-Driven Technology 
Landscape
• Foundation of Digital Healthcare Innovation
• Drivers
• Players
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Foundations of Digital Health 
Innovation

Discovery Automation Acceleration Disruption
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https://rockhealth.com/reports/healthcare-consumers-in-a-digital-transition/
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The Race is On!
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https://www.cbinsights.com/research/the-most-disruptive-tech-giant-in-health/
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Steve Wretling

Chief Technology and Innovation Officer, HIMSS 

@SteveWretling

Rasu Shrestha, MD, MBA 

EVP, Chief Strategy Officer, Atrium Health

@RasuShrestha

Emme Levine Deland, MBA 

SVP, Chief Strategy Officer, New York-Presbyterian Hospital 

@nyphospital

Please complete online session evaluation 

Fireside Chat
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